DEPARTMENT OF SMUGGLING, INTELLIGENCE, OPERATIONS AND INFORMATION GATHERING UNDER THE MINISTRY OF INTERIOR
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· Who We Are?

· Our Staff
Our staff is specialist of their work and consist of the civil servants from the Ministry of Interior and officers from the Turkish National Police, Turkish Gendarmerie General Command and Directorate General of Customs Enforcement.
· Our Organisation Chart 
Our Organisation chart is as below:
· Head of the Department
· Directorate of Administrative Branch 
· Directorate of Police (Bu site yardımcı olmadı mı? Aramada oturum açtığınızda www.turkishnationalpolice.gov.tr sonuçlarını engelleyebilirsiniz.www.turkishnationalpolice.gov.trBunu genel olarak +1'lediniz. Geri al
Turkish National Police) Coordination
· Directorate of Gendarmerie (Turkish Gendarmerie General Command) Coordination
· Directorate of Customs (Directorate General of Customs Enforcement) Coordination  

· What We Do?
In Turkey, the following institutions are involved in the fight against smuggling: 
· Turkish National Police, 
· General Command of Gendarmerie, 
· Coast Guard Command and 
· Directorate General of Customs Enforcement.
Our department acts as a coordination unit amongst these institutions.



· Our Duties
According to the Law on the Organization and Duties of the Ministry of Interior (Law Number: 3152), our department is one of the main service units of the centre organisation of the Ministry of Interior.
Duties and Responsibilities of Our Department are As Follows: 
Article 13- The duties of the Department on Intelligence, Operation and Information on Illegal Trafficking are as follows:
a) To gather and evaluate intelligence information on all kinds of smuggling activity throughout the country; to inform the relevant institutions responsible for the prevention, prosecution and investigation of smuggling activities; to coordinate and guide the activities of the affiliated organizations; and to take the necessary precautions to facilitate coordination and cooperation among these institutions,
b) To determine the objectives, tactics and procedural methods to fight against smuggling,
c) To keep a written record of sought-after criminals, stolen and lost motor vehicles, fire-guns, all kinds of identity documents or identity-proving materials and then share this information with the security forces; to coordinate and facilitate the communication between all the involved security forces.
The Board for the Coordination of Intelligence on Smuggling is one of the permanent boards of the Ministry of Interior (Article 25 of the Law on the Organization and Duties of the Ministry of Interior).
Our department makes the secretariat works of the Board for the coordination on Intelligence. The Board makes its meetings three times a year.
Duties and Responsibilities of the Board for the Coordination of Intelligence on Smuggling are As Follows:
Article 26 – The Board for the coordination of intelligence on smuggling consists of representatives of relevant ministries and organizations, with the chairmanship of the Undersecretary or Deputy Undersecretary of Ministry of Interior.
This board is responsible for ensuring coordination in all subjects and activities about smuggling.
The Board aims assessment of all smuggling activities at home or abroad towards Turkey and combating against these activities, ensuring coordination between relevant ministries and organizations with facilitating detection of targets, tactics and procedures.
 In accordance with the regulation that sets its functions, the board meets with representatives (who are at least with the level of “head of department”) of all relevant ministries and organizations, with the chairmanship of the Undersecretary or Deputy Undersecretary of Ministry of Interior.

· Our Communication Details:

· Tel.: + 90 312  433 31 42,  433 31 43
· Fax: + 90 312  433 31 41, 435 53 15
· Web: kihbi@icisleri.gov.tr
· Address: Kıbrıs Caddesi, Boncuk Sokak. No:10/A Kurtuluş – ANKARA

· Useful Links:

· Turkish National Police: www.egm.gov.tr
· General Command of Gendarmerie: www.jandarma.gov.tr
· Coast Guard Command: www.sgk.tsk.tr
· Directorate General of Customs Enforcement: www.gumruk.gov.tr/ www.gumrukticaret.gov.tr/
· Financial Crimes Investigation Board (MASAK): www.masak.gov.tr




















LAW ENFORCEMENT AGENCIES IN TURKEY
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- LAW ENFORCEMENT AGENCIES UNDER THE MINISTRY OF INTERIOR:
[image: http://www.grafiport.com/logolar/2006/01/30/jpg/icisleri_bakanligi.jpg]
Turkey’s Ministry of Interior, responsible for ensuring law and order throughout the Turkish territory, accomplishes its mission through three main law enforcement bodies. These are as follows:
· Directorate General of Turkish National Police, responsible for the urban areas, airports, and traffic safety. 
· General Gendarmerie Command, responsible for rural areas;
· Coast Guard Command, which supervises Turkey’s 8,333 km coastline. The Turkish Coast Guard Command is responsible for territorial waters and coast line.









I. TURKISH NATIONAL POLICE (GENERAL DIRECTORATE OF SECURITY):
[image: File:Turkish National Police logo.png]
In general, the police’s realm of responsibility is geographically located inside the municipal boundaries in Turkey. In accordance with the “Law on Duties and Powers of the Police”, the duties of the Police are to: 
· Provide public peace and order,
· Provide security of persons and properties,
· Detect, arrest and transfer both offenders and case evidence to the appropriate judicial bodies,
· Perform duties apart from the administrative such as judicial assigned by laws, regulations and government acts,
· Prevent crime in order to protect public safety and order.
The Turkish National Police has administrative functions, including preventive, protective and assistance duties.
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II. GENERAL COMMAND OF GENDARMERIE
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Duties of Gendarmerie:
The Gendarmerie, in its responsibility area, fulfils the duties ascribed to it through the administrative, judicial, and military regulations defined in the law on “the Organization, Duties and Powers of Gendarmerie” as well as enforcing the provisions of related laws and by-laws.
The Administrative duties of the Gendarmerie could be defined as the proactive measures and activities performed in order to maintain the public order and security. The administrative duties which constitute a significant part of the duties performed are of utmost importance as they help to ensure that critical circumstances suitable for the emergence of the crime are eliminated.
The judicial duties include the execution of all kinds of duties defined in the related laws once a certain crime is committed.
The military duties could be summarised as those assigned by the Turkish General Staff in accordance with the military laws and regulations in force.
Those labelled as “Other Duties” by the aforementioned law consist of such duties as the protection of facilities and persons and the assurance of the safety of transfers (e.g. the transfer of explosive substances or money) which are not covered by administrative, judicial, and military duties and which are to be performed in conformity with the orders given and decrees made on the basis of the related laws and regulations.








III. TURKISH COAST GUARD COMMAND
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Mission: 
The mission of the Turkish Coast Guard Command is; to enforce national and international laws and to ensure the safety of life and property within its area of maritime jurisdiction. 
As a law enforcing armed force, Turkish Coast Command is responsible to Ministry of Internal Affairs in terms of assigned duties and operations along the Turkish coastline, in its internal waters such as the Marmara Sea, İstanbul and Çanakkale Straits, seaports, bays, territorial waters, exclusive economic zones, and all maritime areas that are under Turkish sovereignty and control in accordance with the national and international laws. Primary duties assigned by the Law (No: 2692) to the Coast Guard Command, as a law enforcement agency which has responsibility and authority over the sea, are as follows: 
 To protect and provide the security in maritime jurisdiction areas of Turkey,
 To provide the safety of life and property at sea.
[image: Açıklama: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg]  To take necessary measures for untethered mines, explosives and suspicious material identified in the sea and on the coast and report those to the authorities concerned.
 To observe and inspect the operating conditions of the aids-to-navigation and report the deficiencies observed to the authorities concerned,
[image: Açıklama: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg] To disarm the refugees entering into our territorial waters and deliver them to the authorities concerned.
[image: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg] To prevent all kinds of smuggling carried out by way of sea.
 To prevent the actions of the vessels and sea craft in violation of the laws on radio hygiene, passport, anchoring, mooring, fishing, diving and hoisting the flag.
[image: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg] To inspect the fishing of aquatic products,
[image: Açıklama: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg] To conduct inspections in order to prevent the marine pollution.
[image: Açıklama: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg] To prevent the smuggling on antiquities by conducting inspections on diving activities.
[image: Açıklama: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg] To perform search and rescue missions within the search and rescue area of Turkey, in conformity with the International Search and Rescue Convention and National Search and Rescue Regulations.
[image: Açıklama: http://www.sgk.tsk.tr/baskanliklar/plan_prensipler/mission/anchor.jpg] To inspect the yacht tourism,
 To participate in the operations conducted for the security of homeland under the command of the Naval Forces, when ordered. 
- LAW ENFORCEMENT AGENCY UNDER THE MINISTRY OF CUSTOMS AND TRADE:
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DIRECTORATE GENERAL OF CUSTOMS ENFORCEMENT
[image: Customs Flag]   
The Directorate General of Customs Enforcement is responsible for customs area.
[bookmark: ce-general_information]Functions and Missions: 
The Directorate General of Customs Enforcement is responsible for judicial enforcement proceedings and is tasked to fight illegal trafficking of commodities and human beings, narcotics, psychotropic drugs and their precursors, cigarettes and alcohol, nuclear, biological and chemical substances, dual use items, arms and ammunition, fuel, historical articles, and items falling under CITES (Convention on International Trade in Endangered Species).
[bookmark: ce-structure]Structure and Organization: 
18 Customs enforcement units for anti-smuggling, intelligence and narcotics, affiliated to the Directorate General of Customs Enforcement within the Ministry of Customs and Trade are organized in a hierarchical manner to combat all types of smuggling events.






EMERGENCY LAW ENFORCEMENT TELEPHONE NUMBERS IN TURKEY
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I. POLICE EMERGENCY: 155
[image: http://habercininyeri.files.wordpress.com/2008/05/155.jpg]
This number is valid anywhere in Turkey and put you immediately in contact with the Turkish National Police services. Calling this service offered free of charge, 24 hours a day 365 days a year. Police departments in each province and city as well as security offices handle resident concerns regarding security issues. Individual websites for the police in each province can be reached via the website of the General Directorate of Security. In the event of an emergency, the police can be reached by dialling “155”.
II. GENDARMERIE EMERGENCY: 156
[image: http://www.diyarbakir.gov.tr/ortak_icerik/diyarbakir/jandarma/images/156Jandarmaimdatihbar1.png]
156 Gendarmerie Emergency Service: The Gendarmerie can be reached in emergency situations by dialling “156” from anywhere in Turkey. The Gendarmerie forces do not act only upon the complaints and applications made to the Gendarmerie posts. It is also possible to call the “156 Gendarmerie Emergency Call Line” or to use the “156 Gendarmerie Complaint/Emergency Line” on the official websites of the Gendarmerie General Command (www.jandarma.tsk.tr, www.jandarma.gov.tr) for all kinds of denunciations, complaints, and requests for assistance. The 156 Gendarmerie Emergency Call Line, which is currently in use at all the Provincial Gendarmerie Commands and at the District Gendarmerie Commands where incidents occur frequently, is on service for 24 hours a day. The Call Line is free of charge.
III. COAST GUARD
[image: http://www.sgk.tsk.tr/eng/call_158.jpg]
Call 158: The Coast Guard Notification and Request Line. Several bodies of water including the Black, Aegean and Mediterranean seas surround Turkey. Security at sea is provided by the Turkish Coast Guard (Sahil Güvenlik Komutanlığı). Coast guard regional centres are located throughout the country and can be accessed 24-hours a day by dialling “158”.
You can reach the Turkish Coast Guard Command 24/7, free of charge from anywhere in Turkey, by dialling 158. Let “Call 158” be your first resort for notifications concerning;
· Any help request for the people in distress at sea,
· Any act of pollution at sea,
· Smuggling in Turkish waters,
· Illegal fishing and diving activities,
· Illegal migration and human trafficking,
· Possible terrorist activities within our maritime borders.
For calls from open sea and abroad: 
+ 90 312 158 0000
IV. DIRECTORATE GENERAL OF CUSTOMS ENFORCEMENT
[image: Kaçakçılık İhbarlarınız İçin Alo 136]
Call 136 for Turkish General Directorate of Customs Enforcement.
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